
RICOH
Smart Locker
Solutions
6800 Series

Reliable automation for retail stores. Click & Collect

Outdoor solutions

Suitable for outdoor use Operates in temperatures from -23° C to 43° C

Typical use cases include:
•  Retail - Click & Collect / Returns of online purchases
•  Corporate Offi ce / Campus /School - IT Equipment pickup, Print /
    Dissertation pickup

Flexible Confi gurations Seven different confi gurations available with 
three different door sizes

Cloud-based platform provides real-time visibility, tracking, insights and 
reporting. 

API’s available to support integration into 3rd party systems e.g. 
Ecommerce, Order Mgmt. Systems

Includes integrated peripherals:
•  RF Reader Used to authenticate Supervisors via ID Badge
•  Barcode Scanner Used to Deliver / Pickup / Reclaim orders

Custom branded Optional Front and Side Skirts provide a more 
streamlined appearance.

• No waiting, no queues

• Improving fl exibility and 

   choice

• Offering a 24/7 delivery

   and pickup to customers

• End-to-end custody of

   goods

• Redeploy service desk 

   staff

• Reduce retail costs

• Minimise staff distraction

   leads to more selling

   time for  staff

• Faster pickup equals

   more sales

• Allowing for contactless

   pickup experience



RICOH Smart Locker Solutions - 6800 Series

Trajectory Cloud™ Real-Time Control, Tracking and Insights

Our Trajectory Cloud™ platform makes these smart devices absolutely brilliant. You’ll know who used what, when and where, 24/7. And you can set up automated alerts and notifi cations 

to reinforce established processes and monitor activity patterns. Plus, the electronic audit trail provides detailed documentation for automated compliance management.

Click & Collect Lockers

www.ricoh-europe.com
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Lockers with controllers
Dimensions 787 x 2006 x 787 mm (WxHxD)

Weight 159 kg

Power 230VAC/50Hz/1.25A

Model

6811.C
11-Door Locker

6816.C
16-Door Locker

Satellite lockers
Dimensions 787 x 2006 x 737 mm (WxHxD)

Weight 159 kg

Power 230VAC/50Hz/1.25A

Model

6804.S
4-Door Locker

6808.SED
8-Door Locker

6808.SVD
8-Door Locker

6812.S
12-Door Locker

6816.S
16-Door Locker

Compartment  Interiors (W×H×D)

Type

Small Door
(152mm)

Medium Door
(304mm)

Large Door
(457mm)

Extra-Large Door
(914mm)

Dimensions 282×122×586mm 282×174×586mm 282×427×586mm 282×884×586mm

Compartment 
weight capacity

20 kg 20 kg 20 kg 20 kg

Options Smart Locker Card Reader (RFID)

Smart Locker Barcode Scanner/Reader

Smart Locker Kit Leg Bolt Down Bracket

Smart Locker 4G CELLULAR ROUTER

Smart Locker Customer Specifi c Branding


